Engine Damage via
Inspect each engine prior to signing the bill of lading Tra n S p O rta t i O n

Take a picture of all
Is there visible 4 sides of the
damage to the container with Serial
carton number and damage
clearly visible

Inspect the
engine
immediately

Sign Bill of Lading
noting the damage

Sign Bill of
Lading as
normal

Within 48 hours
You must submit pictures of
damage to the container and
the engine along with a copy of
the bill of lading signed for with
damage

Was the engine
ordered from
Avalon

File Claim with
the carrier




Concealed Engine
Damage from Inventory

When preparing to install unit, check for concealed
damage

Carefully Is there any
remove damage to the
cardboard engine

Proceed with
install

Take a picture of all
4 sides of the container

with Serial number —
showing no Within 48 hours Submit

visible damage pictures and bill of lading to
Avalon

Take pictures of the
damage to the engine
along with the serial
number tag

Was the engine
purchased from
Avalon

Submit Claim
with carrier
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